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Introduction I

• Southampton City Council undertook public consultation on a draft masterplan of improvements for the Outdoor Sports Centre

• This consultation took place between 06 August 2021 and 31 October 2021

• The aim of this consultation was to
− Communicate clearly to residents and stakeholders the Southampton Outdoor Sports Centre proposals
− Ensure any resident, business or stakeholder who wished to comment on the proposals had the opportunity to do so, enabling 

them to raise any impacts the proposals may have, and
− Allow participants to propose alternative suggestions for consideration which they feel could achieve the objectives in a different 

way

• This report summarises the aims, principles, methodology and results of the public consultation; it provides a summary of the
consultation responses both for the consideration of decision makers and any interested individuals and stakeholders

• It is important to be mindful that a consultation is not a vote – it is an opportunity for stakeholders to express their views, concerns and 
alternatives to a proposal; equally, responses from the consultation should be considered in full before any final decisions are made

• This report outlines in detail the representations made during the consultation period so that decision makers can consider what has 
been said alongside other information



Consultation principles I

Southampton City Council is committed to consultations of 
the highest standard, which are meaningful and comply 
with the Gunning Principles (considered to be the legal 
standard for consultations):

1. Proposals are still at a formative stage (a final 
decision has not yet been made) 

2. There is sufficient information put forward in the 
proposals to allow ‘intelligent consideration’ 

3. There is adequate time for consideration and 
response 

4. Conscientious consideration must be given to the 
consultation responses before a decision is made



Methodology and Promotion I

• The agreed approach for this consultation was to use an online questionnaire as the 
main route for feedback; questionnaires enable an appropriate amount of explanatory 
and supporting information to be included in a structured questionnaire, helping to 
ensure respondents are aware of the background and detail of the proposals

• Respondents could also write letters or emails to provide feedback on the proposals; 
emails or letters from stakeholders that contained consultation feedback were 
collated and analysed as a part of the overall consultation 

• The consultation was promoted in the following ways:
− Sent to the Peoples Panel (3,700 members)
− Council e-bulletins
− Social media channels
− Press release which the Daily Echo ran front page
− The link was shared with partner organisations
− YouTube video received c. 3,481 views
− Letters sent to c. 3,400 households closest to the Outdoor Sports Centre

• All questionnaire results have been analysed and presented in graphs within this 
report. Respondents were given opportunities throughout the questionnaire to 
provide written feedback on the proposals. In addition, anyone could provide 
feedback via letters and emails. All written responses and questionnaire comments 
have been read and then assigned to categories based upon sentiment or theme.
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How did you hear about the consultation?



Who are the respondents?

Gender
Total respondents

Age

Reason for interest in consultation

2,547

I

Total number of responses
Questionnaire 2,530
Emails / letters 17
Total 2,547

Ethnic group

54%, (1,288)

46%, (1,103)

0.4%, (10)

Female

Male

In another way

77%, (1,926)

77%, (1,912)

22%, (542)

9%, (232)

9%, (232)

4%, (97)

3%, (83)

2%, (41)

1%, (14)

3%, (68)

As someone that visits or uses the Outdoor
Sports Centre

As a resident of Southampton

As someone who works or studies in
Southampton

As a resident elsewhere

As a third sector organisation (including
sports clubs)

As a public sector organisation

As an employee of Southampton City Council

As a private business

As a political member

Other

4%, (93)

5%, (122)

14%, (341)

25%, (595)

20%, (476)

15%, (373)

13%, (320)

4%, (88)

Under 18

18 – 24

25 – 34

35 – 44

45 – 54

55 – 64

65 – 74

75 +

89%, (2,097)

6%, (144)

2%, (49)

2%, (44)

1%, (16)

1%, (15)

White British

White Other

Asian / Asian British

Mixed or multiple ethnic
groups

Black / African / Caribbean
/ Black British

Other ethnic group
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199
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146
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137
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84
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Walking / dog walking

To meet friends and family

Running and jogging

Children's Play Area

Cycling

Athletics

Skiing / snowsports

For picnics

Football

Bike park

Hockey

Racquet sports

Netball / basketball

Cricket

Track cycling

Gym
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Rugby

Other

Southampton Outdoor Sports Centre Another location

4%

28%

18%

8%

11%

8%

5%

4%

6%

8%

Every day

2 - 6 times a week

Once a week

Once a fortnight

Once a month

Once every 3 months

Once every 6 months

Once a year

Less than once a year

Never

50%

10%

19%

13%

Use of the Outdoor Sports Centre I

• 97% of respondents agreed that 
they would like to see 
improvements at the Outdoor 
Sports Centre

• 70% of respondents that live in 
Bassett visit the Outdoor Sports 
Centre on a weekly basis, which 
is significantly higher than 
respondents from other wards

Key findings 

Which of the following do you regularly do / take part in 
at the Outdoor Sports Centre and at other locations?

How regularly do you use the Outdoor Sports Centre?

The figures in this graph 
are respondent count 

rather than percentage.

82%

14%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

To what extent do you agree or disagree with the 
following statement: “I would like to see 

improvements at the Outdoor Sports Centre”

Click here for further detail 
and full comment analysis



New ‘Hub’ proposals I

The next theme covered within the questionnaire was the New ‘Hub’. As part of this, respondents were asked to provide 
feedback. The following slides in this section detail the feedback provided.  

We are proposing
1. To replace the existing mini-golf, changing room and toilets with a 

new ‘hub’ facility
2. Three new indoor/covered tennis and netball courts

With the aim of supporting year-round use and providing a genuine ‘hub’ for 
many clubs, and the public to use at the Outdoor Sports Centre, the new 
‘hub’ would benefit from

• New changing facilities including showers, lockers, toilets and baby 
changing

• A 40-station gym
• Multi-purpose rooms for small classes, training courses and 

clubrooms
• Café for indoor and outdoor use
• Viewing areas externally across the south end of the site, including 

hockey, the new full-size football pitch and internally across three 
covered tennis and netball courts

• Courtyard with safe cycle storage and electric charging

This new ‘hub’ is planned to front the new covered tennis/netball courts so 
that it maximises its location in the Outdoor Sports Centre.



Total comments 209 Total comment themes 19

The new ‘Hub’ I

1
Suggestion: Mini golf/putting green should be kept and  
improved (77 comments)

2
Suggestion: Include a multi-sport indoor sports hall (31 
comments) 

3
Concern: Indoor gym is not needed/enough in the city (28 
comments)

4
Positive: General positive comments about the new ‘hub’ 
(24 comments)

5
Positive: Upgraded changing/showering facilities 
welcomed (20 comments)

Click here for further detail 
and full comment analysis

Key observations
For those that take part in gym activities, their main comments were 

- Mini golf/putting green should be kept/improved
- Include a multi-sport indoor sports hall
- Gym will be good

Key comment themes

Total respondents 1,352

Key observations
• The new ‘hub’ proposals reported some of the highest levels of agreement across 

the consultation
• Those that take part in gym activities agreed with the proposals only slightly more 

than average (97% total agreed and 3% total disagreed)
• In general, there was very little variation in opinions across different demographics 

and characteristics of respondents

Overall levels of agreement and disagreement

(277 take part in gym activities; of this, 37 take part 
at the Outdoor Sports Centre) 

Total agree

Total disagree

95%

3%

Free text commentsQuantitative feedback

71%

24%

2%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree



Tennis & netball proposals I

The next themes covered within the questionnaire were tennis and netball. As part of this, respondents were 
asked to provide feedback. The following slides in this section detail the feedback provided.  

We are proposing to cover three of the outdoor tennis and netball courts 
which will promote year-round use and support successful tennis 
programme and netball leagues in the city. The three covered 
tennis/netball courts will sit alongside nine existing outdoor tennis courts 
and seven of the existing netball courts. Therefore, the total number of 
tennis/netball courts will remain the same.

The new covered indoor tennis and netball courts will benefit from:
• Year-round use, for netball leagues in particular
• An ideal base for children’s activities after school and during 

school holidays
• A training base for other resident clubs such as Southampton 

Athletics Club
• This area will be also be considered for other sports such as 

padel tennis, one of the fastest growing sports in Europe
• The area will not be suitable for multi-purpose, for sports such 

as football and badminton



Total comments: 91 Total comment themes: 21

Tennis & netball proposals I

1 Positive: General positive comments (11 comments)

2
Suggestion: Need better all-weather courts (not slippery / 
covered) (11 comments) 

3
Suggestion: More than 3 courts are needed (10 
comments)

4 Positive: Encourages all-year-round use (9 comments)

5 Positive: Good to improve netball facilities (8 comments)

Click here for further detail 
and full comment analysis

Key observations:
• For those that take part in netball and basketball, their main comment themes 

were: ‘Need better all-weather courts’ and ‘Make the courts dual netball and 
basketball’.

• For those that take part in racquet sports, their main comment themes were: ‘Need 
better all-weather courts’,  ‘More than 3 courts are needed’, ‘Positive to encourage 
all year round use’ and ‘Cost concerns to use the tennis / netball facilities’

Key comment themes:

Total respondents: 785

Key observations:
• Those that take part in racquet activities at the Outdoor Sports Centre agreed with 

the proposals more than average (94% total agreed and 2% total disagreed).
• Those that take part in basketball or netball activities at the Outdoor Sports Centre 

also agreed with the proposals more than average (100% total agreed and 0% total 
disagreed).

• Minority ethnic groups reported lower levels of overall agreement compared to the 
White British ethnic group (82% total agreed and 92% total agreed respectively)

Overall levels of agreement and disagreement:

(193 take part in racquet activities; specifically 100 at the
Outdoor Sports Centre. 142 take part in basketball or netball 
activities of which 106 do so at the Outdoor Sports Centre) 

Total agree

Total disagree

90%

5%

Free text commentsQuantitative feedback

64%

26%

6%

3%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree



Football proposals I

The next theme covered within the questionnaire was football. As part of this, respondents were asked to 
provide feedback. The following slides in this section detail the feedback provided.  

Due to a shortage of all-weather pitches in the city, it was identified that the Outdoor 
Sports Centre would be a suitable site to provide 1 x full size and 2 x 9v9 3G artificial 
grass pitches to provide a central venue site for 9v9 play across the City and teams in 
neighbouring authorities.

Our Draft Masterplan of Improvements proposes significant enhancement of the football 
pitches where some of the grass pitches will be replaced with floodlit all-weather pitches 
to allow for increased year-round usage, and increased opportunities for Juniors, Women 
and Girls.

The current facilities provide five grass adult football pitches, one grass junior pitch and 
six small grass pitches. New surfacing and floodlights will enable more use, fewer 
cancellations and a surface which will attract newcomers to Football.

The improvement proposals include:
1. One new full size (106m x 70m) floodlit artificial grass pitch which can also be 

subdivided into four 5v5 pitches
2. Two new 9v9 size (79m x 52m) floodlit artificial grass pitches which can also 

be subdivided into three 5v5 pitches on each pitch

Two Junior and five small grass pitches would be retained. One small grass pitch would 
be replaced by a play area in the ‘Family Zone’. The three new artificial grass pitches 
would become a central venue for Junior Football in the city.



55%

23%

9%

6%

6%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Total comments: 166 Total comment themes: 21

Football I

1 Concern: Loss of grass pitches (81 comments)

2
Concern: Football pitches are available in other parts of 
the city (19 comments) 

3 Positive: General positive comments (19 comments)

4
Suggestion: Should be access for public use / to kick a ball 
around (17 comments)

5
Suggestion: Drainage to be sorted out / concerns (14 
comments)

Click here for further detail 
and full comment analysis

Key observations:
• For those that take part in football activities, their main comment 

themes were: concerns about the loss of grass pitches; general 
positive comments about the proposal; and should be access for 
public use / to kick a ball around.

Key comment themes:

Total respondents: 734

Key observations:
• The football proposals reported some of the lowest levels agreement across the 

consultation.
• Those that take part in football activities at the Outdoor Sports Centre agreed with 

the proposals more than average (90% total agreed and 7% total disagreed).
• Minority ethnic groups reported lower levels of overall agreement compared to the 

White British ethnic group (71% total agreed and 81% total agreed respectively)

Overall levels of agreement and disagreement:

(229 take part in football activities. Of this, 172 take 
part at Outdoor Sport Centre) 

Total agree

Total disagree

79%

12%

Free text commentsQuantitative feedback



Hockey proposals I

The next theme covered within the questionnaire was hockey. As part of this, respondents were asked to 
provide feedback. The following slides in this section detail the feedback provided.  

There are currently two artificial grass hockey pitches at the 
Outdoor Sports Centre and a flourishing Southampton Hockey 
Club. Research into the hockey provision at the Outdoor 
Sports Centre found that the current provision for hockey 
pitches provides sufficient match and training equivalent slots 
for hockey now and in the future. The pitches do not currently 
need re-surfacing as they have been more recently replaced.

Improvements to the hockey pitches have been identified 
which would enable additional training. It is proposed to 
improve the floodlighting and storage facilities which will 
support local hockey clubs and bookings. The adjacent new 
‘hub’ building will also provide them with a social base.



Key observations:
• Hockey proposals were the least commented on. 
• For those that take part in Hockey activities, their main comments 

were: ‘Pitches need treating /resurfacing/ improving’; ‘More 
viewing / opportunities to spectate’; and ‘Better security to 
protect the pitches’.

56%

32%

9%

1%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Total comments: 58 Total comment themes: 16

Hockey I

1
Positive: Agree facilities are needed / positive comments 
about proposals (11 comments)

2
Suggestion: Pitches need professionally treating / 
resurfacing / improving  (11 comments) 

3
Suggestion: More viewing / opportunities to spectate (11 
comments)

4
Suggestion: Better security to protect the pitches (9 
comments)

5
Suggestion: Floodlight improvement needed (7 
comments)

Click here for further detail 
and full comment analysis

Key comment themes:

Total respondents: 665

Key observations:
• The Hockey proposals reported slightly lower levels of agreement compared to 

other proposals. However, disagreement levels were not particularly higher.
• Those that take part in Hockey activities at the Outdoor Sports Centre agreed with 

the proposals more than average (97% total agreed and 3% total disagreed).
• Minority ethnic groups reported lower levels of overall agreement compared to the 

White British ethnic group (81% total agreed and 89% total agreed respectively)

Overall levels of agreement and disagreement:

(143 take part in Hockey activities. Of this, 116 take 
part at the Outdoor Sports Centre) 

Total agree

Total disagree

88%

3%

Free text commentsQuantitative feedback



Snow sport proposals I

The next theme covered within the questionnaire was snow sport. As part of this, respondents were asked to 
provide feedback. The following slides in this section detail the feedback provided.  

With the aim of being one of the best snow sports 
facilities in Southern England, significant 
improvements are proposed for the Alpine 
Snowsports Centre.

The proposals include (as per the image):
1. New Ski Lodge including changing rooms, 

equipment hire, toilets and function room
2. Three slopes (for varied proficiency)
3. One new learner slope

We are also proposing to replace the surfacing of the 
slopes and provide new ski lifts.



Key observations:
• For those that take part in snow sports activities, their main 

comment themes were: ’Proposals look good in general’; ‘New café 
/ viewing area would be welcomed here’; and ‘Slopes should be 
sufficient length / vertical drop’.

70%

23%

5%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Total comments: 167 Total comment themes: 32

Snow Sports I

1 Positive: Proposals look good in general (39 comments)

2 Positive: Surface / slopes need improving (19 comments) 

3
Suggestion: Provide adequate parking for the snow sports 
/ Vermont Close (16 comments)

4 Suggestion: New café / viewing area (15 comments)

5
Positive: Current site is tired and needs improving (14 
comments)

Click here for further detail 
and full comment analysis

Key comment themes:

Total respondents: 911

Key observations:
• Those that take part in snow sports at the Outdoor Sports Centre agreed with the 

proposals more than average (99% total agreed and 0% total disagreed).
• Respondents that live outside of Southampton reported higher levels of agreement 

than residents of Southampton (98% total agreed and 91% total agreed respectively)
• There was little significant variation in opinion by other demographics or 

characteristics. 

Overall levels of agreement and disagreement:

(312 take part in snow sport activities. Of this, 256 
take part at the Outdoor Sports Centre) 

Total agree

Total disagree

92%

3%

Free text commentsQuantitative feedback



Athletics proposals I

The next theme covered within the questionnaire was athletics. As part of this, respondents were asked to 
provide feedback. The following slides in this section detail the feedback provided.  

To allow Southampton Athletics Club to compete on a national level 
and attract a broader user range, it is proposed to provide a larger 
grandstand and clubhouse for events within the athletics track area.

Improvements include (as labelled on the diagram):

1. New 240 seat grandstand with storage facilities
2. New clubhouse for events and officials

The family zone pavilion will also benefit from storage for the 
athletics track (number 3 in image to the right)

The new Athletics Clubhouse for events and officials will include:
• An official’s room
• Club room
• Scoring/announcements room
• Toilets

The new enlarged grandstand will include:
• 240 seats (current grandstand has capacity for 120)
• Equipment storage
• Field referee room



Key observations:
• For those that take part in Athletics activities, their main 

comment themes were: ‘Need indoor / covered athletics space’;
‘Agree that facilities need to be improved in general’ and ‘Current 
track needs resurfacing / replacing’

Total comments: 254 Total comment themes: 29

Athletics I

1
Suggestion: Need indoor / covered athletics space (96 
comments)

2
Positive: Agree that facilities need to be improved in 
general (48 comments) 

3
Positive: General positive comments about the proposals 
(44 comments)

4
Suggestion: Toilet / changing facilities necessary (39 
comments)

5
Suggestion: Current track needs resurfacing / replacing 
(31 comments)

Click here for further detail 
and full comment analysis

Key comment themes:

Total respondents (overall): 923

Key observations:
• Those that take part in athletics at the Outdoor Sports Centre:

o Overall proposals - disagreed slightly more than average (92% total agreed 
and 5% total disagreed).

o Athletics clubhouse – agreed more than average (97% total agreed and 1% 
total disagreed).

o Grandstand - agreed more than average (96% total agreed and 1% disagreed).  

Levels of agreement and disagreement:

(379 take part in athletics activities. Of this, 
354 take part at the Outdoor Sports Centre) 

Free text commentsQuantitative feedback

71%

67%

21%

23%

6%

7%

92%

90%

2%

3%

New athletics
clubhouse

New grandstand

Strongly agree Agree Neither Disagree Strongly disagree

Agree 
total

Disagree 
total

Specific proposals:

Overall:

66% 25% 6% 91% 3%
Overall athletics

proposals



Cricket proposals I

The next theme covered within the questionnaire was cricket. As part of this, respondents were asked to 
provide feedback. The following slides in this section detail the feedback provided.  

To accommodate more on-site parking, it is 
proposed to reduce the number of cricket 
pitches from five to four. Further research 
identified that investment to improve the 
remaining four pitches will be required. 
Therefore, it is proposed that the four remaining 
pitches will be improved in quality with new 
artificial wickets and drainage improvements.

1. Two adult cricket pitches
2. Two junior cricket pitches



Total comments: 115 Total comment themes: 20

Cricket I

1
Concern: Disagree with reduction of cricket pitches (33 
comments)

2
Concern: Against artificial wickets / prefer grass (30 
comments) 

3
Suggestion: Artificial wickets should be alongside grass 
pitches / some artificial some grass (16 comments)

4
Suggestion: Improvements to drainage are needed (15 
comments)

5
Positive: Positive comments about the proposal (12 
comments)

Click here for further detail 
and full comment analysis

Key observations:
• For those that take part in cricket activities, their main comment 

themes were: ‘Against artificial wickets / prefer grass’; ‘Artificial 
wickets should be alongside grass pitches / some artificial some 
grass’; and ‘Disagree with reduction of cricket pitches [in general]’

Key comment themes:

Total respondents (overall): 644

Key observations:
Those that take part in cricket activities at the Outdoor Sports Centre:
o Overall proposals – Disagreed more than average (60% total agreed and 32% total 

disagreed)
o Reducing cricket pitches – Disagreed a lot more than average (44% total agreed and 

47% total disagreed)
o Pitch changes – Disagreed more than average (65% total agreed, 29% total disagreed)

Levels of agreement and disagreement:

(119 take part in cricket activities. Of this, 94 
take part at the Outdoor Sports Centre) 

Free text commentsQuantitative feedback

Agree 
total

Disagree 
total

Specific proposals:

Overall:

38% 34% 18% 5%5% 72% 10%
Overall cricket

proposals

40%

44%

25%

33%

18%

15%

8%

4

8%

4

66%

76%

16%

9%

Reducing cricket
pitches (5 to 4)

Cricket pitch
changes

Strongly agree Agree Neither Disagree Strongly disagree



Family Zone proposals I

The next theme covered within the questionnaire was Family Zone. As part of this, respondents were asked to 
provide feedback. The following slides in this section detail the feedback provided.  

The Draft Masterplan of Improvements proposes an exciting new area of the 
Outdoor Sports Centre. The ‘Family Zone’ features a transformational use of 
the north of the site which will create a zone for the whole family, all ages 
and abilities, promoting movement in all its forms. As part of the ‘Family 
Zone’, we are proposing new (as labelled on the image):

1. Outdoor gym equipment (available for casual use)
2. Skateboard area
3. Cycling pump track
4. Learn-to-ride cycling track
5. Splash pad
6. ‘Family zone’ pavilion
7. Children’s play area (replacing one small grass football pitch)

The new pavilion will benefit from:
• Bicycle maintenance, store and electric charging
• Tea/coffee servery
• Toilets including baby changing facilities
• External store for the athletics track



64%

28%

4%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Total comments: 411 Total comment themes: 44

Family zone - overall I

1
Suggestion: Skate / cycle park needs to be bigger / 
improved plans (75 comments)

2 Suggestion: Bring back the boating lake (52 comments) 

3
Positive: General positive comments about proposals (50 
comments)

4 Suggestion: Swimming area / pool needed (47 comments)

5 Positive: Skate Park would be positive (42 comments)

Click here for further detail 
and full comment analysis

Key observations:
• For those that visit children’s play areas, their main comment 

themes were: ‘Swimming area / pool needed’; ‘General positive 
comments about proposals’; and ‘Bring back the boating lake’

Key comment themes:

Total respondents: 1230

Key observations:
• The Family Zone proposals reported some of the highest levels of agreement.
• Those that visit Children’s play areas at the Outdoor Sports Centre agreed with the 

proposals more than average (96% total agreed and 2% total disagreed).
• There was little difference in opinion by those that meet Friends and Family at the 

Outdoor Sports Centre.
• Those aged 35-44 agreed with the proposals more than average (96% total agreed 

and 1% total disagreed). 

Overall levels of agreement and disagreement:

(526 meet friends and family at the Outdoor Sports Centre. 
563 visit Children’s play areas and of this, 369 go to the 
Outdoor Sports Centre.)  

Total agree

Total disagree

93%

3%

Free text commentsQuantitative feedback



Family zone – specific proposals I

Click here for further detail 
and full comment analysis

• The proposals for the Children’s play area were agreed 
with the most (92% total agreed) and the Splash pad 
proposals were agreed with the least (80% total agreed). 

• There was little difference in levels of disagreement 
between the proposals. Most differences in levels of 
agreement were offset by an increase in ‘neither’. 

• Those that visit Children's Play areas at the Outdoor Sports 
Centre agreed with all the specific proposals more than 
average. In particular, they agreed more with: the 
Children’s Play area (98% total agreed); the Family Zone 
Pavilion (97% total agreed); and the Splash Pad (93% total 
agreed). 

• Those that take part in Gym activities generally, agreed 
with the ‘Outdoor Gym’ proposals more than average (87% 
total agreed)

Levels of agreement and disagreement with specific proposals:

Key observationsQuantitative feedback

Agree 
total

Disagree 
total

Total 
responses

70%

66%

58%

51%

56%

22%

24%

27%

30%

24%

6%

8%

11%

14%

15%

3%

3%

4%

92%

90%

84%

81%

80%

3%

2%

5%

5%

5%

1211

1217

1229

1216

1214

Children's play area

Family Zone Pavilion

Skatepark

Outdoor gym

Splash pad

Strongly agree Agree Neither Disagree Strongly disagree



Cycling proposals I

The next theme covered within the questionnaire was Cycling. As part of this, respondents were asked to 
provide feedback. The following slides in this section detail the feedback provided.  

To help provide an integrated cycling offer and support citywide cycling events 
and active travel, we are looking into the possibility of:

1. New Pump track
- Suitable for BMX / scooters and skateboards
- Asphalt wearing course / riding surface

2. New learn-to-ride area
- Road way with road markings and roundabout
- Elevated track section, “hump back bridge”
- Mock road signs and road crossings 
- To accommodate cycling proficiency 

3. Woodland zone
- Resurface existing woodland bike path
- Installing drainage where necessary
- Dust wearing course/riding surface

4. BMX bike park
- Resurface existing bike park
- Reprofiling of existing dual slalom track and table top jump line
- Enhanced safety works including low-level fencing

We are also investigating cyclocross features (incl. table top mound / wave 
section).



Free text comments

62%

30%

6%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Total comments: 203 Total comment themes: 31

Cycling – overall I

1
Positive: General positive comments about the proposals 
(44 comments)

2
Suggestion: Bring back the velodrome / tarmac cycling 
track (29 comments) 

3
Suggestion: National size / better BMX facility (26 
comments)

4
Positive: Positive comments about learn to ride (24 
comments)

5
Concern: Learn to ride pointless – taught at schools / 
elsewhere (15 comments)

Click here for further detail 
and full comment analysis

Key observations:
• For those that take part in a cycling activities, their main 

comment themes were: ‘General positive comments about 
proposals’; ‘Bring back velodrome / tarmac cycling track’; and 
‘National size / better BMX facility’ 

Key comment themes:

Total respondents: 1053

Key observations:
• Those that take part in cycling activities at the Outdoor Sports Centre agreed with 

the overall proposals more than average (94% total agreed and 3% total disagreed).
• In particular, those that use the bike park and track cycles at the Outdoor Sports 

Centre agreed with the overall proposals highly (98% total agreed and 100% total 
agreed respectively). 

• In general, the younger age groups agreed with the proposals more than older age 
groups. 

Overall levels of agreement and disagreement:

(577 take part in cycling activities. Of this, 398 take 
part at the Outdoor Sports Centre) 

Total agree

Total disagree

91%

3%

Quantitative feedback



Cycling – specific proposals I

Click here for further detail 
and full comment analysis

• The proposals for the New learn-to ride were agreed with 
the most (89% total agreed) and the Cyclocross proposals 
were agreed with the least (82% total agreed). There was 
little difference in levels of disagreement between the 
proposals. Most differences in levels of agreement were 
offset by an increase in ‘neither’. 

• With the exception of the learn to ride feature, younger age 
groups agreed with the proposals more than older groups.

• Those that do cycling activities at the Outdoor Sports Centre 
agreed more with the: woodland zone (91% total agreed); 
BMX bike park (89% total agreed); new pump track (87% 
total agreed); and cyclocross features (85% total agreed). 
The only proposal they expressed slightly lower levels of 
agreement than average was the learn-to-ride provision 
(86% total agreed).

• Those that currently use the bike park at the Outdoor Sports 
Centre particularly agreed more with the ideas for cyclocross 
features (89% total agreed); pump track (93% total agreed); 
BMX bike park (96% total agreed). 

Levels of agreement and disagreement with specific proposals:

Key observationsQuantitative feedback

Agree 
total

Disagree 
total

Total 
responses

63%

61%

59%

57%

55%

26%

27%

27%

27%

26%

8%

9%

11%

12%

14%

2%

2%

89%

88%

86%

84%

82%

4%

3%

3%

4%

4%

1056

1052

1050

1059

1044

New learn-to-ride

Woodland zone

BMX bike park

New pump track

Cyclocross features

Strongly agree Agree Neither Disagree Strongly disagree



Car parking and travel to the site proposals I

The next theme covered within the questionnaire was car parking and travel to the site. As part of this, 
respondents were asked to provide feedback. The following slides in this section detail the feedback provided.  

To resolve on street parking issues surrounding the Outdoor Sports Centre and 
accommodate an increase in holding sporting events, it is proposed to 
increase the number of parking spaces provided from around 169 to 
approximately 375 (final number to be confirmed). 

This would include replacing one of the cricket pitches with a new woodland 
car park which would be accessed via Dunkirk Road and provide 280 new car 
parking spaces to the south-west of the site. Coach parking will remain in the 
dedicated spaces off Thornhill Road. 

This new woodland car park would also benefit from new tree planting.

Other features of the new proposed car parking include:
• Electric car charging points
• Close to the ‘Hub’, the proposed car park will provide well-lit safer 

parking 
• Priority spaces will be given to disabled parking and for parents and 

children.



Current travel to the Outdoor Sports Centre I

Click here for further detail 
and full comment analysis

Total respondents: 1339

Quantitative feedback

Usual travel to the Outdoor Sports 
Centre:

53%

34%

10%

2%

0.1%

2%

By car

Walk

Cycle

By public
transport

By taxi

Other

Key observations:
• 82% of residents living outside of Southampton drive to the Sports Centre
• 60% of respondents that travel to the Sports Centre by public transport selected that it was difficult, compared to a 9% 

average
• 80% of respondents that travel to the Outdoor Sports Centre by Car felt that there was not enough parking offered.

46%

40%

5%

7%

1%

Very easy

Fairly easy

Neither

Fairly
difficult

Very difficult

86%

9%

Total respondents: 1337

Ease of travel to the Outdoor Sports 
Centre:

71%

27%

2%

There is not
enough

There is the
right amount

There is too
much

Total respondents: 1312

What do you think about the current 
parking offered?



Total comments: 550 Total comment themes: 45

Car parking proposals I

1
Positive: Agree that more car parking provision needed / 
proposals (113 comments)

2
Suggestion: Encourage sustainable travel to the site / 
should not encourage driving in general (109 comments)

3
Suggestion: Better access for active travel (e.g. cycle 
lanes, walking routes) (107 comments) 

4
Suggestion: Increased / improved bus routes / public 
transport (106 comments)

5
Concern: Disagree with removing green space for parking 
(93 comments)

Click here for further detail 
and full comment analysis

Key observations:
• The top comments by groups of respondents varied a lot based upon travel

method. Those that travel by car commented on agreeing with the proposals 
the most. Those that travel by public transport called for better public 
transport as their top comment. Those that travel by bicycle asked for better 
access for active travel as their top comment. 

Key comment themes:

Total respondents (overall): 1329

Key observations:
• The Car Parking proposals reported some of the lowest levels agreement across the 

consultation.
• Those that travel by car to the Outdoor Sports Centre agreed with the overall 

proposals a lot more than average (87% total agreed, 7% total disagreed).
• Those that travel by methods other than driving (public transport, cycling, walking) all 

agreed with the overall proposals less than average (between 58%-73% total agreed).

Levels of agreement and disagreement:

(Of this, 700 travel by car to the site) 

Free text commentsQuantitative feedback

Agree 
total

Disagree 
total

Specific proposals:

Overall:

48% 30% 10% 7%4% 78% 11%
Overall car parking

proposals

56%

51%

23%

29%

10%

16%

6%

4

5%

4

79%

80%

11%

4%

Increasing the
number of car
parking spaces

Including electric
car charging

points

Strongly agree Agree Neither Disagree Strongly disagree



General improvements and sustainability proposals I

The next theme covered within the questionnaire was general improvements and sustainability. As part of this, 
respondents were asked to provide feedback. The following slides in this section detail the feedback provided.  

In addition to specific proposals for certain areas of the Outdoor Sports Centre, we are also proposing several general improvements to the site. 

Proposed general improvements across the Outdoor Sports Centre site include:
• Improvements to pathways 
• Increased seating 
• Increased picnic benches / tables
• Lighting and signage improvements 
• Dedicated areas for informal recreation 
• Outdoor table tennis
• Cycle storage

In addition, we are also investigating the introduction of sustainable measures to support our environment in line with our Greener City 
commitments.

The design and construction of any proposed changes will be to “BREEAM Excellent” standard.  Following consultation and any final decisions, 
more detailed designs will be undertaken to incorporate the following aspects of our Green City commitments: 

1. Sustainable Energy and Carbon Reduction 
2. Delivering Clean Air 
3. Our Natural Environment 
4. Resources, Waste and Water Management 
5. Sustainable Travel 



73%

22%

3%

1%

0%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Site improvements and sustainable measures I

1 Suggestion: Improve / later opening times for toilet facilitates (91 comments)

2 Suggestion: secure cycle & scooter storage is necessary (73 comments) 

3 Suggestion: More bins / litter provision needed (63 comments)

4 Suggestion: Better lighting needed / will improve safety (38 comments)

5 Suggestion: Pathways and signage to separate pedestrians / bikes / runners (32 comments)

Click here for further detail 
and full comment analysis

Key comment themes for site improvements: (349 comments, 27 themes) Total respondents: 1391

Key observations:
• The site improvement proposals reported some of the highest

levels agreement across the consultation.
• Total levels of agreement were consistently high across different 

demographics and characteristics. Some characteristics ‘strongly 
agreed’ more than others – in particular: respondents that 
picnic at the Outdoor Sports Centre (84% strongly agreed); and 
ages 18 - 44 (81%-83% strongly agreed).

Overall levels of agreement and disagreement:

Total agree

Total disagree

96%

1%

Free text commentsQuantitative feedback

1 Suggestion: More wilding / green / support biodiversity (54 comments)

2 Suggestion: Solar powered facilities on buildings (34 comments) 

3 Suggestion: Water / fountains and filling stations to promote re-use (13 comments)

4 Suggestion: Additional tree planting needed / increase green space (11 comments)

5 Suggestion: Rain water toilets / facilities (8 comments)

Key comment themes for sustainable measures: (125 comments, 19 themes)



Overall feedback and impacts I

The last section within the questionnaire asked for overall feedback and the impact of the 
proposals. The following slides in this section detail the feedback provided.  

Questions were asked on:

• Overall agreement or disagreement with the proposals

• The impacts on: 
- You and your family
- Your community
- Your level of physical activity
- Your mental health and wellbeing

• Change in usage of the Outdoor Sports centre if the proposals were implemented

• Final comments



74%

63%

53%

50%

16%

24%

26%

29%

4

8%

16%

18%

2

2

2

3

2

2

2

90%

87%

79%

78%

3%

3%

3%

2%

If the proposed changes outlined in this consultation were implemented,
what impact do you feel this may have on the following?

Your community

You and your family

Your mental health and wellbeing

Your level of physical activity

A very positive impact A slightly positive impact No impact A slightly negative impact A very negative impact Don't know

Overall feedback – impact of the proposals I

Positive 
total

Negative 
total

52% 33% 12% 2 85% 3%

If the proposed changes to the Outdoor Sports Centre were
implemented, do you feel your use of the Outdoor Sports Centre would

change?
Increase a lot Increase a little No change Decrease a little Decrease a lot

64% 29% 5 2 93% 3%
 To what extent do you agree or disagree with proposals for the Outdoor

Sports Centre overall?

Strongly agree Agree Neither Disagree Strongly disagree

Agree 
total

Disagree 
total

Increase 
total

Decrease 
total

Click here for further detail 
and full comment analysis

Key observations:
• Generally younger age

groups reported a higher 
positive impact than older 
age groups on all the 
impact questions. In 
particular the positive 
impact on mental health 
and wellbeing ranged 
from 91% total positive 
impact for 18-24s to 58% 
total positive impact for 
those 75+

• Young age groups were
more likely to say that
their use of the Outdoor 
Sports Centre would 
increase.

• Older age groups were 
more likely to say that 
there usage would remain 
the same compared to 
younger age groups.

• Females reported slightly 
higher positive impact
levels and also reported 
that they would increase 
their usage more when 
compared to males.



Overall feedback – free text themes I

Total comments: 681 Total comment themes: 68

1
General positive comments about 
the proposals (202 comments)

2
Current provision needs investment 
(116 comments) 

3
Enjoy using the Sports Centre in 
general (46 comments)

4
Will improve physical well being (26 
comments)

5
Will improve mental well being (17 
comments)

Click here for further detail 
and full comment analysis

Key positive comment themes:

Free text comments

1 Funding concerns (30 comments)

2
Concerns about the price of facilities 
(26 comments)

3
Wouldn’t visit due to external factors 
(24 comments)

4
Concerns plans wont be carried out / 
don’t trust the Council (14 comments)

5
Concerns about floodlights / light 
pollution from the Sports Centre (12 
comments)

Key concerns / negative comment themes:

1
Retain open green space for walking / 
non-organised activities over 
developments (79 comments)

2
Manage anti-social behaviour and 
vandalism in the park generally (53 
comments)

3
Needs to be accessible for all regardless of 
ability / gender / pay (45 comments)

4 Badminton courts (35 comments)

5
Visible staff / security to prevent anti-
social behaviour (34 comments)

Key suggestion comment themes:

The overall feedback was the 
most commented upon section 
throughout the whole survey.



Conclusions

I



Conclusion - 1 I

• The main message throughout the consultation is positive, with all proposals agreed upon by a high proportion of respondents. 

• Overall support for the project is very high - 97% of respondents agreed that they would like to see improvements at the Outdoor Sports Centre and 93% 
agreed with the proposals put forward overall. Having a high number of responses to the consultation (2545 total) also highlights the level of public interest 
in the project. 

• The proposals for site improvements reported the highest levels of agreement (96%) alongside overall proposals for the new ‘Hub’ (95%) and the Family 
Zone (93%).

• Football pitches (79%), car parking (78%) and cricket provision (72%) were the proposals with the lowest overall levels of agreement. The specific proposal 
with the lowest level of agreement, and highest level of disagreement was the reduction of cricket pitches from five to four, with 66% of respondents 
agreeing and 16% disagreeing

64%

73%

71%

64%

70%

66%

62%

64%

56%

55%

48%

38%

29%

22%

24%

28%

23%

25%

30%

26%

32%

23%

30%

34%

5%

3%

2%

4%

5%

6%

6%

6%

9%

9%

10%

18%

2%

2%

2%

2%

2%

2%

3%

1%

6%

7%

5%

6%

4%

5%

93%

96%

95%

93%

92%

91%

91%

90%

88%

79%

78%

72%

3%

1%

3%

3%

3%

3%

3%

5%

3%

12%

11%

10%

Outdoor Sports Centre overall

Site improvements

The New 'Hub'

Family Zone

New snow sports facilities

Athletics

Cycling provision

The tennis and netball courts

The hockey pitches

The football pitches

Car parking

Cricket provision

Strongly agree Agree Neither Disagree Strongly disagree



Conclusion - 2 I

• Nearly 4800 comments were submitted as part of the 
consultation process and were analysed and categorised into 
over 400 groups based upon similar sentiment or theme. 

• Similarly to the tick-box questions, many of the key findings 
from the free text analysis were positive. The theme with the 
highest numbers of comments expressed a general agreement 
with the proposals overall (202 comments). This was followed by 
an agreement that current provision needs investment (116 
comments) and agreeing that more car parking provision is 
needed (112 comments)

• Suggestions regarding transport and travel to the area were 
common themes of comment. Several themes received over 100 
comments each – encouraging sustainable travel; better access 
for active travel and improved public transport. 

• The highest number of concerned comments or alternative 
suggestions were about: needing more indoor or covered 
athletics space (95 comments); disagreements with removing 
green space for parking (93 comments) and concerns about a 
loss of real grass pitches (80 comments). 

202

116

113

109

107

96

93

91

81

79

77

75

73

63

General positive comments about proposals

Current provision needs investment

Agree that more car parking provision needed /
proposals

Encourage sustainable travel to the site / should not
encourage driving in general

Better access for active travel (e.g. cycle lanes,
walking routes)

Need indoor / covered athletics space

Disagree with removing green space for parking

Improve / increase / later opening times toilet
facilities

Concerns about the loss of grass pitches (other
exercise is done here / bad for ecology / expensive)

Retain open green space for walking / non-organised
activities over developments

Mini golf / putting green should be kept / improved

Skate / cycle park needs to be bigger / improved
plans

Secure cycle / scooter storage is necessary

More bins / litter provision needed

Themes with the highest number of comments:



Full results and further analysis by characteristics and demographics

I



Improvements at the Outdoor Sports Centre

I



Agreement levels of improvements at the Outdoor Sports Centre I

To what extent do you agree or disagree with the following statement: "I would like to see improvements at the Outdoor Sports Centre"Question: 

97%

1%

• This statement was the most agreed upon throughout the 
whole survey, with 97% of respondents agreeing

• There was little difference between demographics and the 
levels of agreement

Overall:
Broken down by demographics:

Key findings: 

82%

14%

2%

0%

0%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

97%

96%

88%

99%

99%

99%

97%

96%

97%

98%

98%

96%

100%

98%

98%

99%

97%

99%

2%

3%

11%

2%

3%

2%

2%

2%

2%

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Agree total Neither Disagree total

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 2495



Use of the Outdoor Sports Centre

I



4%

28%

18%

8%

11%

8%

5%

4%

6%

8%

Every day

2 - 6 times a week

Once a week

Once a fortnight

Once a month

Once every 3 months

Once every 6 months

Once a year

Less than once a year

Never

Time spent at the Outdoor Sports Centre I

How regularly do you use Southampton Outdoor Sport Centre? (Please think about the last two years, to include time before 
the COVID-19 pandemic and March 2020 too)

Question: 

50%

10%

• 70% of respondents that live in Bassett visit the Outdoor Sports Centre on a 
weekly basis, which is significantly higher than respondents from other wards 
including Bitterne (15%), Woolston (22%) and Sholing (27%)

• It appears that the age group most likely to visit the Outdoor Sports Centre 
are those between 18-24

• It appears that the age group most likely to have never used the Outdoor 
Sports Centre is those under 18 (26%)

Overall: Broken down by demographics:

Key findings: 

19%

13%

50%

58%

39%

66%

52%

54%

58%

46%

38%

40%

50%

51%

45%

61%

56%

47%

48%

62%

20%

11%

11%

11%

21%

22%

18%

19%

19%

14%

19%

19%

24%

19%

22%

19%

20%

21%

14%

10%

9%

7%

13%

13%

13%

13%

16%

20%

14%

12%

10%

10%

11%

13%

14%

12%

10%

9%

16%

8%

6%

7%

8%

11%

16%

12%

9%

10%

16%

8%

7%

12%

11%

4

7%

12%

26%

8%

8%

4

3

11%

10%

15%

8%

8%

5%

3

4

9%

8%

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Weekly Monthly Semi-annually Once a year or less Never

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents



1199

839

662

518

495

436

416

365

305

260

152

147

146

126

80

59

52

49

21

162

1131

960

608

584

651

175

167

704

261

199

120

231

146

145

137

410

92

84

95

172

Walking / dog walking

To meet friends and family

Running and jogging

Children's Play Area

Cycling

Athletics

Skiing / snowsports

For picnics

Football

Bike park

Hockey

Racquet sports

Netball / basketball

Cricket

Track cycling

Gym

Rounders

Bowls

Rugby

Other

Southampton Outdoor Sports Centre Another location

Taking part in activities I

Which of the following do you regularly do or take part in at the Southampton Outdoor Sports Centre and at 
other locations?

Question: 

Overall: These graphs are in respondent count rather than percentage.

Respondents that selected they regularly use or visit another 
location for activities were asked where they did this. A total 
of 912 respondents provided a comment specifically on this 

priority.
The following graph shows the top 20 themes, with the total 

number of respondents by each theme of comment. 

401

94

84

81

75

55

44

44

36

34

28

23

23

22

20

19

18

18

16

128

Southampton Common

New Forest

Parks / countryside / coast [not…

All over [not specified]

Riverside Park

Sports Centre / Golf Course

St James' Park

Royal Victoria Country Park

Lordswood / Lordswood Woods

Streets / Roads of Southampton

Weston Shore

Itchen Valley Country Park

Gym [not specified]

Places Leisure

University gym / Jubliee leisure centre

Bartley / totton skatepark

David Lloyd gym

Other Schools / Colleges

Knightwood

Other



New ‘Hub’

I



71%

24%

2%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed New ‘Hub’ I

To what extent do you agree or disagree with the proposals for the new 'Hub'?Question: 

95%

3%

• The new ‘hub’ proposals reported some of the highest levels of 
agreement across the consultation

• Those that take part in gym activities agreed with the proposals 
only slightly more than average (97% total agreed and 3% total 
disagreed)

• In general, there was very little variation in opinions across 
different demographics and characteristics of respondents

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1352

95%

94%

83%

100%

96%

97%

97%

93%

95%

90%

95%

96%

98%

96%

92%

97%

95%

96%

97%

2

2

17%

2

2

3

3

2

2

2

2

2

2

4

2

2

3

6

2

8%

3

3

2

3

5

3

3

3

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Regularly use a gym

Agree total Neither Disagree total



Free text comment themes I

New ‘Hub’
A total of 209 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions Positive comments Negative comments / concerns

These graphs are in respondent count rather than percentage

9

2

4

4

5

14

14

31

77

Other general suggestions about
the New Hub

Access price should be affordable

Consider the design of buildings /
architecture

Need family areas within the Hub

Other suggestions for the gym

The hub / gym / changing rooms
need to have disabled access

Offer classes / studio rooms in
the gym (e.g. yoga)

Include a multi-sport indoor
sports hall

Mini golf / putting green should
be kept / improved

8

3

12

28

Other disagreements / concerns
comments

Concerns about the price of the
gym

Concerns about the Hub being an
indoor venue / overdevelopment

of buildings on the site

Indoor gym is not needed /
enough in the City

3 people also commented on ‘other general comments’.

2

8

10

20

24

Other positive comments

Cafe would be welcomed

Gym will be good

Upgraded changing / showering
facilities are welcomed

General positive comments about
the New Hub



Tennis and Netball

I



92%

82%

69%

96%

91%

92%

90%

85%

94%

89%

90%

91%

95%

100%

90%

92%

94%

92%

90%

4

12%

31%

6%

5

5%

7%

2

4

5%

5

2

4

5

4

5

5

4%

5%

4%

3

3

5

8%

4

7%

4

5

3

5%

3

2

3

5%

Ethnicity:

White British

Minority ethnic groups*

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly play netball / basketball

Regularly play netball / basketball at OSC

Regularly play netball / basketball at another location*

Regularly play racquet sports

Regularly play racquet sports at OSC

Regularly play racquet sports at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

Agreement levels with the proposed tennis and netball courts I

To what extent do you agree or disagree with the proposed changes to the tennis and netball courts?Question: 

90%

5%

• Those that take part in racquet activities at the Outdoor Sports Centre 
agreed with the proposals more than average (94% total agreed and 2% 
total disagreed).

• Those that take part in basketball or netball activities at the Outdoor Sports 
Centre also agreed with the proposals more than average (100% total 
agreed and 0% total disagreed).

• Minority ethnic groups reported lower levels of overall agreement 
compared to the White British ethnic group (82% total agreed and 92% total 
agreed respectively)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 785

64%

26%

6%

3%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree



Free text comment themes I

Tennis and Netball
A total of 91 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions Positive comments Negative comments / concerns

These graphs are in respondent count rather than percentage

4 people also commented on ‘other general comments’.

5

2

2

4

5

5

5

6

7

10

11

Other general suggestions

Other suggestions for netball
provisions

Improve floodlighting for tennis

Include a tennis wall / solo
practise

Include facilities for padel tennis

Allow for public use

Make the courts dual netball and
basketball

Include at least one outdoor
court

Other suggestions for tennis
provisions

More than 3 courts are needed

Need better all-weather courts
(not slippy / covered)

7

8

9

11

Good to improve tennis facilities

Good to improve netball facilities

Positive to encourage all year
round use

General positive comments

3

2

4

6

6

Other concerns / negative
comments

Against covering the courts

Not enough demand for current
tennis / netball courts

There is already enough tennis
access in the city

Cost concerns to use the tennis /
netball facilities
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55%

23%

9%

6%

6%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed football pitches I

To what extent do you agree or disagree with proposed changes to football pitches?Question: 

79%

12%

• The football proposals reported some of the lowest levels agreement across 
the consultation.

• Those that take part in football activities at the Outdoor Sports Centre agreed 
with the proposals more than average (90% total agreed and 7% total 
disagreed).

• Minority ethnic groups reported lower levels of overall agreement compared 
to the White British ethnic group (71% total agreed and 81% total agreed 
respectively)

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 734

81%

71%

82%

70%

78%

79%

79%

76%

88%

81%

82%

78%

90%

90%

91%

78%

8%

17%

11%

7%

8%

8%

9%

10%

8%

15%

8%

9%

4%

3

4

9%

11%

12%

7%

23%

14%

13%

12%

14%

4%

4%

10%

13%

6%

7%

5%

13%

Ethnicity:

White British

Minority ethnic groups*

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74*

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly play football

Regularly play football at OSC

Regularly play football at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total



Free text comment themes I

Football
A total of 166 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions Positive comments

Negative comments / concerns

These graphs are in respondent count rather than percentage

7 people also commented on ‘other general comments’.

15

2

3

3

3

4

4

4

8

10

14

17

Other suggestions

Spectator / viewing facilities

Need to secure the pitches (e.g. fencing)

At least one grass pitch needs to be retained

Changing rooms for football

Suggestions for partnering / funding

Indoor football

Needs to be financially accessible for everyone

Floodlighting concerns / needs to be directed

Full size football pitches are needed

Drainage to be sorted out / concerns

Should be access for public use / to kick a ball
around 19

5

4

General positive comments about the proposal

Good to improve artificial provision

Football proposals will protect hockey pitches

4

3

7

19

81

Other concerns / negative comments

Comments about the net loss of a pitch

Football pitches don't need investment / other
sports should be encouraged

Football pitches are available in other parts of
the City

Concerns about the loss of grass pitches (other
exercise is done here / bad for ecology /

expensive)
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56%

32%

9%

1%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed hockey pitches I

To what extent do you agree or disagree with proposed changes to the hockey pitches?Question: 

88%

3%

• The Hockey proposals reported slightly lower levels of agreement compared to 
other proposals. However, disagreement levels were not particularly higher.

• Those that take part in Hockey activities at the Outdoor Sports Centre agreed 
with the proposals more than average (97% total agreed and 3% total 
disagreed).

• Minority ethnic groups reported lower levels of overall agreement compared to 
the White British ethnic group (81% total agreed and 89% total agreed 
respectively)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 665

89%

81%

60%

100%

91%

87%

88%

86%

91%

92%

89%

88%

96%

97%

96%

89%

9%

13%

27%

5%

10%

11%

12%

7%

4

9%

9%

2%

4%

9%

2

6%

13%

4

2

2

2

2

4

2

3

3

3

2

Ethnicity:

White British

Minority ethnic groups*

Age:

Under 18**

18 - 24**

25 - 34*

35 - 44

45 - 54

55 - 64

65 - 74*

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly play hockey

Regularly play hockey at OSC

Regularly play hockey at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total



2

2

2

3

4

5

6

7

9

11

11

Other suggestions

Make them hockey and football compatible

More dug out seating

Currently footballers damage the hockey pitches - needs addressing

Changing spaces / showers for hockey matches

Storage space needed

Concerned about the proposed level of floodlighting

Floodlight improvement needed

Better security to protect the pitches

More viewing / opportunities to spectate

Pitches need professionally treating / resurfacing / improving

Free text comment themes I

Hockey
A total of 58 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions

Positive comments

Negative comments / concerns

These graphs are in respondent count rather than percentage

11
Agree that hockey facilities are

needed / positive comments
about proposals

3

4

4

Hockey pitches already in other
places around the City, not

needed

Hockey is too niche for
investment

Waste of money

General comments

2Other general comments
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93%

92%

82%

100%

94%

93%

93%

91%

87%

92%

94%

91%

97%

99%

94%

93%

5

4

14%

4

5

2

6%

11%

4

4

6%

2

4

5

2

4

5%

2

2

5

2

2

4

2

3

3

2

Ethnicity:

White British

Minority ethnic groups*

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly take part in skiing / snow sports

Regularly take part in skiing / snow sports at OSC

Regularly take part in skiing / snow sports at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

70%

23%

5%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly
disagree

Agreement levels with the proposed snow sports facilities I

To what extent do you agree or disagree with the proposals for the snow sports facilities?Question: 

92%

3%

• Those that take part in snow sports at the Outdoor Sports 
Centre agreed with the proposals more than average (99% 
total agreed and 0% total disagreed).

• Respondents that live outside of Southampton reported 
higher levels of agreement than residents of Southampton 
(98% total agreed and 91% total agreed respectively)

• There was little significant variation in opinion by other 
demographics or characteristics. 

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 911



Suggestions

Free text comment themes I

Snow Sports
A total of 167 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Positive comments Negative comments / concerns

These graphs are in respondent count rather than percentage.

5 people also commented on ‘other general comments’.

18

2

2

2

2

3

3

3

3

3

3

4

4

6

6

8

8

9

13

15

16

Other suggestions

Add sprinkler / misters

Design of the ski lodge needs to look appealing

Tubing track / tobbogan

Ramps / jumps for freestyle ski

Surface should be SnowFlex

Other suggestions about the type of surface

More promotion / advertisement needed

Need to upgrade the ski lodge

Manage anti-social behaviour / implement secure fencing

Should be financially / accessable for everyone

Surface should be ProSlope

Sufficient lighting

Ski lifts need improvement

Need to keep doughnuts / ski bobs

Ice rink

Surface must remain Dendex

Indoor real snow slope

Slopes should be sufficient length / vertical drop

New café / viewing area would be welcomed here

Provide adequate parking for the snow sports / Vermont close

5

10

14

19

39

Learner slope is a good idea

Enjoy the snow sports centre

Current site is tired / needs
improvement

Surface / slopes needs improving

Proposals look good in general

3

3

5

11

13

Other concerns / negative
comments

Skiing is too much of an elite /
expensive sport

Will cost too much to build

Snowsports isn't used / played
enough

Disagree if it encroaches onto
surrounding land
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71%

21%

6%

1%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed athletics clubhouse I

To what extent do you agree or disagree with the proposals for a new athletics clubhouse?Question: 

92%

2%

• The proposals for a new athletics clubhouse were the 
highest throughout the athletics section (92%)

• Respondents that regularly use athletics facilities agreed to a 
higher extent than average (96%)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 939

94%

83%

80%

92%

89%

94%

93%

91%

95%

93%

92%

93%

96%

97%

94%

93%

4

15%

20%

8%

10%

4

6

6%

3

3

6

5

3

3

4

5

2

2

2

2

2

3

2

3

2

2

2

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24*

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use athletics facilities

Regularly use athletics facilities at OSC

Regularly use athletics facilities at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total



67%

23%

7%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed grandstand I

To what extent do you agree or disagree with the proposals for a new grandstand?Question: 

90%

3%

• The majority of respondents agreed with the proposals for a 
new grandstand (90%)

• Respondents under the age of 18 agreed to the lowest extent 
(70%)

• Respondents that regularly use athletics facilities agreed to a 
higher extent than average (95%)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 923

91%

85%

70%

92%

87%

90%

93%

92%

92%

87%

90%

90%

95%

96%

94%

91%

6%

10%

30%

8%

10%

7%

5

6%

6%

7%

7%

7%

4

3

5%

6%

2%

5%

4

3

2

2

2

7%

2%

3%

3

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24*

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use athletics facilities

Regularly use athletics facilities at OSC

Regularly use athletics facilities at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total



66%

25%

6%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed athletics improvements overall I

To what extent do you agree or disagree with the proposals for athletics overall?Question: 

91%

3%

• The majority of respondents agree with the proposals for 
athletics overall (91%)

• Respondents under the age of 18 agreed to the lowest extent 
(75%)

• Respondents that regularly use athletics facilities agreed to a 
higher extent than average (92%)

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 923

92%

84%

75%

91%

90%

92%

92%

90%

94%

100%

93%

90%

92%

92%

92%

92%

5

12%

20%

9%

6%

5%

3

9%

4

6

5%

3

3

2

5%

3

4

5%

3

3

5

2

3

2

5

5%

5%

6%

3

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24*

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use athletics facilities

Regularly use athletics facilities at OSC

Regularly use athletics facilities at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total



Suggestions

Free text comment themes I

Athletics
A total of 254 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Negative comments / 
concerns

These graphs are in respondent count rather than percentage

Positive comments

General comments

4

2

Other general
comments

Need more
information in

consultation about
this section

10

4

4

2

2

Other
disagreements /

concerns

Athletics track is
not used

Athletics should
not get special

treatment / won't
benefit everyone

Other clubhouses
across the centre
that can be used

instead

Concerns it will
enroach on
surrounding

parkland

48

44

16

11

Agree that facilities
need to be improved

in general

General positive
comments about the

proposals

Clubhouse needed

Agree that a new
grandstand is

needed

18

2

3

3

3

3

4

5

5

5

6

9

9

21

30

31

39

96

Other suggestions

Sufficient lighting

Extend opening times

Reduced / reasonable rates for clubs / schools / individuals

Schools should be able to use

Scoring / officials room

Need more secure storage / portacabins

Management of anti-social behaviour

Important that all levels / ages / gender of people are…

Building must be attractive / fit in

Should be attracting big events in general / be more ambitious

Better drainage is needed

Accessible for informal / public use

More provision for outdoor throwing / area needed

Improve the grandstand proposal / more seating

Current track needs resurfacing / replacing

Toilet / changing facilities necessary

Need indoor / covered athletics space
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40%

25%

18%

8%

8%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed reduction of number of cricket pitches I

To what extent do you agree or disagree with the proposals to reduce the number of cricket pitches 
from five to four?

Question: 

66%

16%

• The proposal to reduce the number of cricket pitches was the 
most disagreed with question throughout the consultation 
(16%)

• 40% of respondents that regularly take part in cricket disagreed 
with the proposal to reduce the number of pitches

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 657

67%

65%

67%

71%

71%

71%

61%

59%

68%

69%

70%

63%

49%

44%

41%

66%

19%

15%

20%

19%

14%

15%

19%

23%

20%

19%

21%

15%

11%

10%

13%

17%

15%

20%

13%

10%

15%

14%

19%

18%

12%

12%

9%

22%

40%

47%

45%

17%

Ethnicity:

White British

Minority ethnic groups*

Age:

Under 18**

18 - 24**

25 - 34*

35 - 44

45 - 54

55 - 64

65 - 74*

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly play cricket

Regularly play cricket at OSC*

Regularly play cricket at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total



44%

33%

15%

4%

4%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed changes to cricket pitches I

To what extent do you agree or disagree with the proposals changes to the cricket pitches (new 
artificial wickets and drainage improvements)?

Question: 

76%

9%

• The proposed changes to the cricket pitches are the highest 
agreed upon element within all the cricket proposals (76%)

• Respondents that regularly take part in cricket at the Outdoor 
Sports Centre disagreed to the highest extent (29%)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 654

78%

75%

73%

86%

83%

77%

72%

70%

82%

88%

79%

76%

68%

65%

65%

76%

15%

17%

13%

10%

13%

15%

17%

19%

14%

4%

18%

11%

7%

6%

8%

15%

7%

8%

13%

5%

4%

8%

11%

10%

4%

8%

3%

13%

25%

29%

27%

10%

Ethnicity:

White British

Minority ethnic groups*

Age:

Under 18**

18 - 24**

25 - 34*

35 - 44

45 - 54

55 - 64

65 - 74*

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly play cricket

Regularly play cricket at OSC*

Regularly play cricket at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total



38%

34%

18%

5%

5%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed cricket provisions overall I

To what extent do you agree or disagree with the proposals for the cricket provision overall?Question: 

72%

10%

• Just under three quarters of respondents agree with the 
proposals for cricket provision overall

• Respondents that regularly take part in cricket at other locations 
disagreed to the highest extent (35%)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 644

73%

69%

73%

85%

81%

70%

69%

62%

79%

80%

75%

71%

63%

60%

52%

71%

18%

20%

20%

5

12%

21%

18%

25%

17%

12%

21%

15%

9%

8%

13%

17%

9%

11%

7%

10%

7%

8%

13%

12%

4%

8%

5%

14%

28%

32%

35%

11%

Ethnicity:

White British

Minority ethnic groups*

Age:

Under 18**

18 - 24**

25 - 34*

35 - 44

45 - 54

55 - 64

65 - 74*

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly play cricket

Regularly play cricket at OSC*

Regularly play cricket at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total



7

2

8

30

33

Other concerns / negative
comments

Disagree that there is problem
with drainage

Don’t see cricket being used 
enough

Against artificial wickets / prefer
grass

Disagree with reduction of cricket
pitches [in general]

Free text comment themes I

Cricket
A total of 115 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions Positive comments

Negative comments / concerns

These graphs are in respondent count rather than percentage

5 people also commented on ‘other general comments’.

12

2

Positive comments about proposal

Positive comments about cricket
provision in general

13

3

3

4

5

7

7

8

8

10

15

16

Other suggestions

Suggestions for scoring

Opportunities and access for all

If no requirement for 4 / 5 pitches use the space for another sport /
nature

Maintainance of the pitches is important

Incorporate fencing

Cricket practise areas (e.g. nets)

More need for adult / high standard pitches over junior pitches

Improved shelters / seating

Opinion of specialists / players is important

Improvements to drainage are needed

Artificial wickets should be alongside grass pitches / some artifical some
grass
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51%

30%

14%

3%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed outdoor gym I

To what extent do you agree or disagree with the proposals within the family zone – outdoor gym?Question: 

81%

5%

• The majority of respondents agree with the proposals for 
the Outdoor Gym (81%)

• Respondents that take part in the gym at the Outdoor 
Sports Centre agreed to the highest extent (94%)

Overall:

Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1216

81%
88%

71%
70%

83%
77%

86%
86%
86%
86%

84%
78%

81%
83%

80%
83%
85%

81%
87%

94%
86%

82%

14%
9%

20%
19%

13%
16%

12%
11%
12%
14%

12%
16%

14%
13%

16%
13%
11%

14%
9%

6%
10%

13%

5%
3

9%
11%

4
8%

2%
3
2

4
6%

4
4
4
4
5
4
4
5

4%
4%

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use Children's Play Area

Regularly use Children's Play Area at OSC

Regularly use Children's Play Area at another location*

Regularly meet family and friends

Regularly meet family and friends at OSC

Regularly meet family and friends at another location*

Regularly take part in the gym

Regularly take part in the gym at  OSC**

Regularly take part in the gym at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total



58%

27%

11%

3%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed skatepark I

To what extent do you agree or disagree with the proposals within the Family Zone – skatepark?Question: 

84%

5%

• The majority of respondents agree with the proposals for 
the skatepark (84%)

• The skatepark was the most commented upon feature 
within the Family Zone

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1229

85%

80%

86%

77%

80%

88%

85%

82%

87%

92%

86%

84%

86%

87%

87%

86%

87%

86%

85%

10%

10%

11%

10%

11%

9%

8%

15%

10%

8%

11%

10%

10%

9%

10%

10%

10%

10%

10%

4%

10%

3%

13%

9%

3%

7%

3%

3

3%

7%

4%

4%

3

4%

3%

4%

5%

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use Children's Play Area

Regularly use Children's Play Area at OSC

Regularly use Children's Play Area at another location*

Regularly meet family and friends

Regularly meet family and friends at OSC

Regularly meet family and friends at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total



81%
78%

66%
53%

74%
89%

81%
80%
79%
79%

87%
72%

91%
93%
91%

84%
83%
84%

81%

14%
13%

23%
28%

20%
7%

13%
18%

17%
18%

10%
20%

6%
5%

6%
12%
12%
12%

14%

4%
9%

11%
19%

6%
3%

6%
2%

4%
3%

3%
7%

3%
2
3

4%
5%
4%
5%

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use Children's Play Area

Regularly use Children's Play Area at OSC

Regularly use Children's Play Area at another location*

Regularly meet family and friends

Regularly meet family and friends at OSC

Regularly meet family and friends at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total

56%

24%

15%

4%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed splash pad I

To what extent do you agree or disagree with the proposals within the family zone – splash pad?Question: 

80%

5%

• The proposals for the splash pad were agreed with to 
the least extent when compared to other proposals in 
the Family Zone (80%)

• Despite this, levels of disagreement have not 
increased in comparison and the increase is seen in 
‘neither’, which may be reflected by the free-text 
code questioning the definition of a splash pad

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1214



Agreement levels with the proposed Family Zone pavilion I

To what extent do you agree or disagree with the proposals within the family zone – Family Zone 
pavilion?

Question: 

90%

2%

• The majority of respondents agree with the proposals for the 
Family Zone pavilion (90%)

• Respondents that regularly visit children’s play areas and 
regularly meet friends and family agreed to a higher extent 
than average

Overall: Broken down by demographics:

Key findings: 

66%

24%

8%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1217

92%
88%

71%
69%

83%
94%
92%
95%
94%
95%

93%
89%

95%
97%
95%

91%
92%
92%
91%

6%
9%

24%
19%

12%
5%
6%
4%
5%
5%

6%
9%

4%
2%
4%

7%
6%
7%
7%

2%
2%

6%
11%

5%

2
3

2
2

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use Children's Play Area

Regularly use Children's Play Area at OSC

Regularly use Children's Play Area at another location*

Regularly meet family and friends

Regularly meet family and friends at OSC

Regularly meet family and friends at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total



Agreement levels with the proposed children’s play area I

To what extent do you agree or disagree with the proposals within the family zone – children’s play 
area?

Question: 

92%

3%

• The proposals for the Children’s Play Area was the 
most agreed with throughout the Family Zone 
proposals (92%)

• Respondents that regularly visit children’s play areas 
(98%) and regularly meet friends and family (93%) 
agreed to a higher extent than average

Overall: Broken down by demographics:

Key findings: 

70%

22%

6%

1%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1211

93%
89%

71%
72%

86%
96%

92%
96%
94%
100%

95%
88%

97%
98%
98%

93%
93%
93%
93%

5
7%

23%
14%

9%
2

7%
2

5%

4%
7%

5%
4

6%
5

2
4%

6%
14%

5%
2

4%

2
3

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use Children's Play Area

Regularly use Children's Play Area at OSC

Regularly use Children's Play Area at another location*

Regularly meet family and friends

Regularly meet family and friends at OSC

Regularly meet family and friends at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total



93%
94%

94%
89%
92%
96%

91%
94%
94%

90%

94%
93%

96%
96%
96%

93%
93%
93%
93%

4

6%

3
3%

3
4
4

10%

4
3

2
2

3%
4
4
4
4

3
5%

11%
5

6%
2
2

2
4

2
2

3
3
3
3

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Use of Outdoor Sports Centre:

Regularly use Children's Play Area

Regularly use Children's Play Area at OSC

Regularly use Children's Play Area at another location*

Regularly meet family and friends

Regularly meet family and friends at OSC

Regularly meet family and friends at another location*

Someone that visits or uses the OSC

Agree total Neither Disagree total

64%

28%

4%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed Family Zone overall I

To what extent do you agree or disagree with the overall ‘Family Zone’?Question: 

93%

3%

• The Family Zone proposals reported some of the highest levels of 
agreement.

• Those that visit Children’s play areas at the Outdoor Sports Centre agreed 
with the proposals more than average (96% total agreed and 2% total 
disagreed).

• There was little difference in opinion by those that meet Friends and 
Family at the Outdoor Sports Centre.

• Those aged 35-44 agreed with the proposals more than average (96% 
total agreed and 1% total disagreed). 

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1230



Suggestions

Free text comment themes I

Family Zone
A total of 411 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Negative comments / concerns

These graphs are in respondent count rather than percentage

Positive comments

General comments

25
2
2
2
2
2
4
4
5
6
7
7
8
8
9
10
11

16
16
17

20
21
21

37
47

52
75

Other suggestions

Fence off childrens / adult areas

Model boat sailing

Add enough swings to the park

Need a sandpit area

Should be aesthetically pleasing

Add strength-training equipment in outdoor gym

Move the location of Family Zone

Shouldn't use sand on the play area

Include rollerblade area

Need the facilities to be suitable for use all year round (e.g. materials, covering)

Too far from parking

Needs good maintainence of the area / facilities

Adequete lighting in skatepark

Family zone needs to be bigger in general

Include a beginner / learner skate area

Add benches / shaded area

Expand tea servery (e.g. include ice cream / food)

Consider people with all disabilities (e.g. wheelchair accessible / SEN equipment)

Activities for all age groups / older children

Need security / manage anti-social behaviour

Larger / improved splash zone

Get rid of Pleasure Park / current play area

Current fun fair / Pleasure Park should be kept / improved rather than removed

Swimming area / pool needed

Bring back boating lake

Skate / cycle park needs to be bigger / improved plans

50

42

22

18

5

General positive comments
about proposals

Skate park would be
positive

Family area needs
investment

Splash park would be
positive

Outdoor gym will be
positive

7

3

3

9

Other general comments

Questions around what will
happen to Boating Lake

Don't know what pump
track and splash pad are

Questions around what will
happen to Pleasure Park

1

2

3

4

6

6

13

37

Other disagreements /
concerns

Pavilion in this area not
needed

Do not need a new
children's play park

OSC should only be for
sports not family fun

Don't need a skate park

Don’t need a splash pad

Outdoor gym will not be
used

Skate / bike park could
make it unsafe for young

children / move it
elsewhere



Cycling

I



85%
81%

80%
97%

89%
90%

86%
76%
78%

61%

84%
85%

88%
87%
88%
88%

86%
88%
91%
91%
91%
93%
93%
95%

85%

12%
11%

12%

9%
7%

9%
20%
14%

36%

13%
11%

9%
9%
9%
9%

10%
9%
5%
2
6%

4
4
2

11%

3
8%

8%
3%

2
2

5%
4

7%
3

3
4%

3
4%

3
3
4
3
4

6%
3
3
3
2

4%

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Use of Outdoor Sports Centre:

Regularly take part in cycling activities
Regularly take part in cycling activities at OSC

Regularly take part in cycling activities at another location
Regularly cycles

Regularly cycles at OSC
Regularly cycles at another location

Regularly track cycles
Regularly track cycles at OSC**

Regularly track cycles at another location*
Regularly uses a bike park

Regularly uses a bike park at OSC
Regularly uses a bike park at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

Agreement levels with the proposed new pump track I

To what extent do you agree or disagree with the proposals for cycling provision – new pump track?Question: 

84%

4%

• The majority of respondents agreed with the proposals 
for a new pump track (84%)

• Levels of neither appear to be higher within older age 
groups, when compared to those in younger age 
categories

• Respondents that regularly take part in cycling activities 
agree to a higher extent that average

Overall: Broken down by demographics:

Key findings: 

57%

27%

12%

2%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1059



63%

26%

8%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

90%
85%

84%
79%

91%
92%

87%
87%

92%
85%

92%
86%

88%
86%
88%
89%

86%
88%
90%
93%

87%
87%
86%
88%
88%

7%
10%

16%
18%

6%
5%

8%
9%

6%
9%

5%
9%

8%
8%
9%
8%

8%
9%
6%

2
9%
9%

10%
8%
8%

3%
5%

3%
3%
3%

5%
4%
2%

6%

3%
4%

4%
6%
4%
4%
6%
3%
4%
4

4%
4%
4%
4%
4%

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Use of Outdoor Sports Centre:

Regularly take part in cycling activities
Regularly take part in cycling activities at OSC

Regularly take part in cycling activities at another location
Regularly cycles

Regularly cycles at OSC
Regularly cycles at another location

Regularly track cycles
Regularly track cycles at OSC**

Regularly track cycles at another location*
Regularly uses a bike park

Regularly uses a bike park at OSC
Regularly uses a bike park at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

Agreement levels with the proposed new learn-to-ride I

To what extent do you agree or disagree with the proposals for cycling provision – new learn-to-ride?Question: 

89%

4%

• The new learn-to-ride proposal was most agreed out of 
all cycling provisions (89%)

• Respondents under the age of 25 agreed to the lowest 
extent, compared to other age groups

Overall:

Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1056



89%
85%

84%
94%
92%
93%

90%
86%

79%
82%

89%
88%

91%
91%
91%
92%
91%
90%
92%
96%

91%
92%
92%
91%

88%

8%
10%

16%
6%
8%
6%

7%
11%

12%
6%

8%
9%

6%
7%
7%
6%
6%
7%
5%

2
6%
6%
7%
7%

8%

3%
5%

3
4%

9%
12%

3
3

2
3
3
2
3
3
3
2
3
2

2
4%

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Use of Outdoor Sports Centre:

Regularly take part in cycling activities
Regularly take part in cycling activities at OSC

Regularly take part in cycling activities at another location
Regularly cycles

Regularly cycles at OSC
Regularly cycles at another location

Regularly track cycles
Regularly track cycles at OSC**

Regularly track cycles at another location*
Regularly uses a bike park

Regularly uses a bike park at OSC
Regularly uses a bike park at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

61%

27%

9%

2%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed woodland zone I

To what extent do you agree or disagree with the proposals for cycling provision – woodland zone?Question: 

88%

3%

• The majority of respondents agreed with the woodland 
zone proposal (88%)

• Respondents that regularly take part in a cycling activity 
all agreed to a higher extent that the average

• Respondents that regularly track cycle at the Outdoor 
Sports Centre agreed to the highest extent (96%)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1052



86%
84%

92%
97%

88%
90%

85%
81%
82%

76%

87%
85%

91%
89%
91%
90%
88%
90%

96%
100%

95%
96%
96%
96%

86%

11%
11%

8%
3%

9%
8%

10%
16%
13%

18%

10%
11%

7%
8%
8%
8%

9%
8%

4%

5%
4%
4%
4%

11%

3%
5%

3

5%
3%

5%
6%

3
3

2
3
2
2
3
2

3

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Use of Outdoor Sports Centre:

Regularly take part in cycling activities
Regularly take part in cycling activities at OSC

Regularly take part in cycling activities at another location
Regularly cycles

Regularly cycles at OSC
Regularly cycles at another location

Regularly track cycles
Regularly track cycles at OSC**

Regularly track cycles at another location*
Regularly uses a bike park

Regularly uses a bike park at OSC
Regularly uses a bike park at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

59%

27%

11%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed BMX bike park I

To what extent do you agree or disagree with the proposals for cycling provision – BMX bike park?Question: 

86%

3%

• The majority of respondents agreed with the BMX bike 
park proposal (86%)

• The BMX bike park was the highest rated feature from 
respondents that regularly take part in a cycling activity

• One of the most commonly mentioned free-text 
responses outlined the need for a national size or better 
BMX facility (26 comments)

Overall:

Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1050



55%

26%

14%

2%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed cyclocross features I

To what extent do you agree or disagree with the proposals for cycling provision – cyclocross features?Question: 

82%

4%

• Cyclocross features were agreed upon to the lowest 
extent across all cycling proposals

• Despite this, levels of disagreement did not increase and 
the increase was in respondents selecting ‘neither’ 

• Respondents that regularly take part in a cycling activity 
all agreed to a higher extent that the average

Overall:

Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1044

82%
82%

64%
88%

86%
85%
87%

77%
76%

73%

82%
83%

86%
85%
86%
87%
85%
85%

90%
93%

89%
87%
89%

85%
82%

14%
13%

32%
9%

13%
12%
8%

21%
18%

18%

15%
13%

11%
11%
12%
10%

10%
12%

7%
2

9%
10%
8%

13%
14%

4%
5%

4%
3

3
4
3%

7%
9%

3%
5%

3
4
3
3

4%
3
3
4

2
3
2

4%

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Use of Outdoor Sports Centre:

Regularly take part in cycling activities
Regularly take part in cycling activities at OSC

Regularly take part in cycling activities at another location
Regularly cycles

Regularly cycles at OSC
Regularly cycles at another location

Regularly track cycles
Regularly track cycles at OSC**

Regularly track cycles at another location*
Regularly uses a bike park

Regularly uses a bike park at OSC
Regularly uses a bike park at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total



92%
90%

84%
100%
99%

95%
91%

87%
85%

82%

92%
92%

95%
94%
94%
95%
94%
94%
97%
100%
96%
97%
98%
98%

91%

5%
6%

16%

3
4

9%
10%

12%

5%
5%

3
3
3
3
3
3

3

4%
2
2
2

6%

2%
5%

4
4%
6%
6%

3
3

2
3
2
2
3
3

3

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Use of Outdoor Sports Centre:

Regularly take part in cycling activities
Regularly take part in cycling activities at OSC

Regularly take part in cycling activities at another location
Regularly cycles

Regularly cycles at OSC
Regularly cycles at another location

Regularly track cycles
Regularly track cycles at OSC**

Regularly track cycles at another location*
Regularly uses a bike park

Regularly uses a bike park at OSC
Regularly uses a bike park at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

Agreement levels with the proposed cycling provisions overall I

To what extent do you agree or disagree with the overall proposals for cycling provision?Question: 

91%

3%

• Those that take part in cycling activities at the Outdoor 
Sports Centre agreed with the overall proposals more than 
average (94% total agreed and 3% total disagreed).

• In particular, those that use the bike park and track cycles at 
the Outdoor Sports Centre agreed with the overall proposals 
highly (98% total agreed and 100% total agreed respectively). 

• In general, the younger age groups agreed with the 
proposals more than older age groups. 

Overall:

Broken down by demographics:

Key findings: 

62%

30%

6%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1053



Free text comment themes I

Cycling
A total of 203 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions Positive comments Negative comments / concerns

These graphs are in respondent count rather than percentage

16 people also commented on ‘other general comments’.

8

2

3

3

3

4

7

8

12

15

Other disagreements / concerns

Not enough cyclists / majority won't
benefit

Against a cyclocross at the Sports
Centre

Concerns about the closeness of
learn-to-ride area and pump track

Too over-ambitious

General disagreements with
proposals

Concerns about cyclocross /
woodland zones causing
environmental damage

Pump track is not needed

No changes should be made to the
Woodland Area

Learn to ride pointless - taught at
schools / elsewhere

1

8

11

24

44

Other positive comments

Existing facility is good

Cyclocross should be a priority / is
positive

Positive comments about learn to
ride

General positive comments about
proposals

15

3

3

4

5

5

6

6

6

7

7

9

12

26

29

Other general suggestions

Consideration for non-competitive /
families of cyclists

Clean toilet facilities needed in this
area

Use Olympic Cyclists to promote and
inspire

Cycle workshop / hiring of bikes

Area should be fenced off

Purpose-build mountain bike / cross
country trails

Increase size and quality of pump track

Bike skill sessions / area

Learn to ride suggestions

Combine all cycling / skate areas
together

Ask for expert help on cycle facilities

Manage anti-social behaviour /
security / fencing around cycle area

National size / better BMX facility

Bring back velodrome / tarmac cycling
track



Car parking and travel to the site

I



Travel to the Outdoor Sports Centre I

How do you usually travel to the Outdoor Sports Centre?Question: 

• Just over half of respondents (53%) travel to the Sports Centre 
by car

• Residents living outside of Southampton appear to drive to the 
Sports Centre to the highest extent (82%)

Overall:
Broken down by demographics:

Key findings: 

53%

34%

10%

2%

0.1%

2%

By car

Walk

Cycle

By public transport

By taxi

Other

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1339

54%

44%

50%

55%

52%

55%

55%

49%

51%

46%

54%

51%

57%

62%

47%

82%

46%

51%

34%

34%

13%

29%

35%

31%

30%

39%

38%

44%

36%

32%

19%

27%

34%

6%

40%

37%

9%

16%

19%

14%

8%

12%

11%

9%

7%

4%

7%

13%

19%

7%

15%

7%

11%

10%

2

4

13%

2

2

3

6

2

2

2

2

4

2

2

6%

4

2

2

2

6%

2

3

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

By car Walk Cycle By public transport By taxi Other



46%

40%

5%

7%

1%

Very easy

Fairly easy

Neither

Fairly difficult

Very difficult

Ease of travelling to the Outdoor Sports Centre I

How easy is it for you to travel to the Outdoor Sports Centre?Question: 

86%

9%

• The majority of respondents selected that it is either very or fairly easy to 
travel to the Sports Centre (86%)

• Despite having a small base number, 60% of the respondents that travel by 
public transport selected that it was difficult to travel to the Sports Centre, 
which is 6 times more than those who travel by car or bike

• This is reflected through the free-text analysis, where 106 respondents 
specifically mentioned there should be an increased or improved public 
transport service to the Sports Centre

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1337

87%
79%

88%
76%

90%
88%

83%
88%
88%

78%

89%
83%

83%
85%
85%

75%
87%
90%

83%
32%

88%
95%

5
6%

13%
7%

3
4

7%
6%
4

6%

4
6%

4
5
3

10%
5

3
7%

8%
2

2

8%
15%

17%
7%
8%

10%
7%
7%

16%

7%
11%

13%
10%
11%

15%
8%
6%

10%
60%

10%
3

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Interest in the consultation:

Employee of Southampton City Council*
Business and Organisations

Someone that works or studies in Southampton
A resident elsewhere

A resident of Southampton
Someone that visits or uses the OSC

Travel by car
Travel by public transport**

Travel by cycling
Travel by walking

Easy total Neither Difficult total



Current parking offered at the Outdoor Sports Centre I

What do you think about the current parking offered at the Outdoor Sports Centre?Question: 

• 71% of respondents selected that there not enough parking offered 
at the Sports Centre

• Half of the respondents that travel to the Sports Centre by bike 
selected that there is the right amount of parking, which is almost 
double the average (27%)

• 83% of respondents living outside of Southampton selected that 
there is not enough parking, compared to 68% of Southampton 
residents

Overall:
Broken down by demographics:

Key findings: 

71%

27%

2%

There is not
enough

There is the right
amount

There is too much

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1312

72%
63%

56%
74%

71%
70%
71%
68%

74%
76%

72%
70%

71%
76%

64%
83%

68%
70%

80%
71%

43%
65%

26%
33%

44%
26%

27%
27%
26%
31%

25%
22%

26%
28%

27%
22%

31%
16%

30%
28%

19%
25%

50%
33%

4

2
2
3

2

2
2

2
2

4%
2
2
2

4%
8%

2

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Interest in the consultation:

Employee of Southampton City Council*
Business and Organisations

Someone that works or studies in Southampton
A resident elsewhere

A resident of Southampton
Someone that visits or uses the OSC

Travel by car
Travel by public transport**

Travel by cycling
Travel by walking

There is not enough There is the right amount There is too much



56%

23%

10%

6%

5%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with proposed increase of parking I

To what extent do you agree or disagree with the proposal to increase the number of car parking 
spaces at the Outdoor Sports Centre?

Question: 

79%

11%

• The majority of respondents agree with the proposal to 
increase the number of car parking spaces at the Sports Centre

• This question was one of the most disagreed upon throughout 
the whole survey (11%)

• Respondents that travel to the Sports Centre via cycling 
disagreed to the highest extent (27%)

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1339

81%
73%

82%
83%

80%
80%
78%
79%
79%
80%

82%
77%

81%
83%

75%
84%

77%
79%

88%
72%

55%
74%

9%
11%

12%
7%

11%
8%

12%
9%
11%
10%

9%
11%

13%
7%

10%
10%

10%
9%

6%
16%

18%
13%

10%
16%

6%
10%
10%
12%
10%
12%
10%
10%

9%
13%

6%
9%

15%
6%

12%
12%

7%
12%

27%
13%

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Interest in the consultation:

Employee of Southampton City Council*
Business and Organisations

Someone that works or studies in Southampton
A resident elsewhere

A resident of Southampton
Someone that visits or uses the OSC

Travel by car
Travel by public transport**

Travel by cycling
Travel by walking

Agree total Neither Disagree total



51%

29%

16%

2%

2%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed electric car charging points I

To what extent do you agree or disagree with the proposal to include electric car charging points 
within the new parking provision?

Question: 

80%

4%

• 4/5 respondents agreed with the proposal to include electric car 
charging with in the new parking provision

• Respondents between 18 – 24 agreed to the highest extent 
(90%)

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1332

81%
80%

76%
90%

81%
82%
81%

78%
81%

73%

79%
82%

79%
78%
80%
82%
80%
80%
81%
84%

79%
80%

15%
14%

18%
10%

16%
15%
15%

17%
14%

16%

17%
13%

15%
16%
15%
15%

15%
16%
16%
12%

17%
15%

4%
5%

6%

3%
3%
4%
5%
5%

10%

3%
5%

6%
6%
5%
3%
4%
5%
4%
4%
4%
5%

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74
75+**

Gender:
Female

Male
Interest in the consultation:

Employee of Southampton City Council*
Business and Organisations

Someone that works or studies in Southampton
A resident elsewhere

A resident of Southampton
Someone that visits or uses the OSC

Travel by car
Travel by public transport**

Travel by cycling
Travel by walking

Agree total Neither Disagree total



48%

30%

10%

7%

4%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposed car parking overall I

To what extent do you agree or disagree with the proposals for car parking overall?Question: 

78%

11%

• Over three quarters of respondents agreed with the proposals 
for car parking (78%)

• Respondents that use a bike to travel to the Sports Centre 
disagreed to the highest extent, compared to any other 
characteristic (27%)

• This question was one of the most disagreed upon throughout 
the whole survey

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1329

80%
75%

82%
86%

82%
80%
78%
78%
78%

76%

82%
77%

79%
83%

76%
81%

77%
79%

87%
68%

58%
73%

10%
11%

12%
5%

7%
9%

13%
11%
12%

8%

9%
11%

17%
8%

10%
10%

11%
9%

6%
28%

15%
13%

10%
14%

6%
10%
11%
11%
10%
11%
10%

16%

9%
13%

4%
9%

14%
9%

12%
12%

7%
4%

27%
14%

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18**

18 - 24**

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+**

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Travel by car

Travel by public transport**

Travel by cycling

Travel by walking

Agree total Neither Disagree total



Suggestions

Free text comment themes I

Car parking and travel to the site
A total of 550 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Negative comments / concerns

These graphs are in respondent count rather than percentage

Positive comments

General comments

19
2
2
2
2
3
3
3
3
3
4
8
8
9
10
10
11
13
13
14
16
19
20
23
25
27

32
106
107
109

Other general suggestions

Put in residents parking scheme in local area

Car sharing schemes / car club

Consider other material besides tarmac

Control plans for large scale events

Keep the road through the sports centre

Make the carpark multistorey instead

Offer a tram service

Too much parking proposed

Width between spaces must be considered

Electric car suggestions

Surround car park with greens / trees

Using Bowling area for carpark

Park and Ride / Cycle facility

Not enough proposed new parking spaces

Provision for coach parking

Parking should be free

Need to improve car signage for the car park/s

More / improved car parking needed at the Snow Sports Centre

Use another cricket pitch for carpark

Remove cars from driving through the park

Make carpark restricted users / charge for parking

Put car parking elsewhere in the park

Improvement / keep the old car park instead of new one

Access to car park could be better for car drivers

Disabled / push chair access must be considered for parking

Need to manage anti-social behaviour in the car park / add lighting

Increased / improved bus routes / public transport

Better access for active travel (e.g. cycle lanes, walking routes)

Encourage sustainable travel to the site / should not encourage driving in…

16

46

Other general
comments

Issues with on-street
/ double yellow line

parking nearby

7

3

5

5

10

12

26

45

48

59

93

Other disagreements / concerns

Disagree with parent and child
parking spaces

Negative comments about
electric cars

Concerns around drainage

Don't need electric charging
points

Unsure about the demand for
parking / only busy on event

days

Misuse of the carpark from
hospital staff

Improve safety on Dunkirk /
Lordswood Rd

Generally disagree with the
need for extra parking

Traffic / pollution concerns

Disagree with removing green
space for parking

113

20

Agree that more car
parking provision

needed / proposals

Good to include
electric charging

points



General improvements and sustainability

I



97%
90%

74%
100%
98%
98%

94%
97%

94%
93%

96%
96%

96%
96%
96%
97%
98%
97%
96%
97%
96%
97%
97%
97%
97%

3
5

22%

2

4
2

4
4

3
3

3
2
3
2

2
2
2
2
2
2
2
2

5

4

2

4

2

Ethnicity:
White British

Minority ethnic groups
Age:

Under 18**
18 - 24**

25 - 34
35 - 44
45 - 54
55 - 64
65 - 74

75+*
Gender:
Female

Male
Use of Outdoor Sports Centre:

Walk / dog walk
Walk / dog walk at OSC

Regularly walk / dog walk at another location
Regularly take part in picnics

Regularly take part in picnics at OSC
Regularly take part in picnics at another location

Regularly meet frineds and family
Regularly meet frineds and family at OSC

Regularly meet frineds and family at another location
Regularly run / jog

Regularly run / jog at OSC
Regularly run / jog at another location

Someone that visits or uses the OSC

Agree total Neither Disagree total

Agreement levels with the proposed site improvements I

To what extent do you agree or disagree with site improvements outlined?Question: 

• The site improvement proposals reported some of the highest 
levels agreement across the consultation.

• Total levels of agreement were consistently high across different 
demographics and characteristics. Some characteristics ‘strongly 
agreed’ more than others – in particular: respondents that picnic 
at the Outdoor Sports Centre (84% strongly agreed); and ages 
18 - 44 (81%-83% strongly agreed).

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 1391

73%

22%

3%

1%

0%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

96%

1%



2

7

Other negative
comments /

concerns

Table tennis site will
not be used

Free text comment themes I

General information
A total of 349 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions

Positive comments

Negative comments / 
concerns

These graphs are in respondent count rather than percentage

2 people also commented on ‘other general comments’.

10

11

General positive
comments about

proposals

Table tennis
provision would be

good

10

2

2

3

3

4

4

4

6

7

8

8

10

13

17

22

24

32

38

63

73

91

Other suggestions

Ban BBQs

Speed limit for cyclists

Improvement of cycle signage needed

Disabled / more accessible paths

BBQ areas / facilities

Consideration of seating materials (e.g. recycled, non-flammable)

Better signage / maps around the park

Nature trails / information boards

Seating areas should be covered / sheltered

Pathways suitable for bikes and walkers / be wider

Signage for dog walkers (collect poo, keep on a lead, ect.)

Better pathways  / should be maintained [in general]

Improvements / increase of seating and benches

Pathway around the perimeter of the grounds

Measured / tarmaced walking and running route

Improve / increase café / eating facilities

Pathways and signage to separate pedestrians / bikes / runners

Better lighting needed / will improve safety

More bins / litter provision needed

Secure cycle / scooter storage is necessary

Improve / increase / later opening times toilet facilities



Free text comment themes I

Sustainability
A total of 125 respondents provided a comment specifically on this priority. The following graph shows the total number of respondents by each theme 

of comment. The subsequent slides summarise or quote the unique points and suggestions that were made.  

Suggestions

Positive comments

Negative comments / concerns

These graphs are in respondent count rather than percentage

4 people also commented on ‘other general comments’.

14

2

2

2

3

4

5

6

6

8

11

13

34

54

Other suggestions for environmental improvements

Open up a natural stream

Be fully carbon neutral

Suggestions for partnerships

Energy generating equipment

No single-use plastic in cafes

Green roofs

Build with sustainable materials / on the same footprint as previously

Wind power facilities

Rain water toilets / facilities

Additional tree planting needed / increase green space

Water / fountains and filling stations / promoting reuse

Solar powered facilities on buildings (solar panels, solar thermals)

More wilding greens / support biodiversity

6

3

Happy to see Green City
Commitments

Agree that proposals
should be

environmentally friendly

4

3

Other disagreements /
concerns

Green city / carbon
reduction is not realistic /

desired objective



Overall feedback

I



64%

29%

5%

2%

1%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

Agreement levels with the proposals for the Outdoor Sports Centre I

To what extent do you agree or disagree with the proposals for the Outdoor Sports Centre overall?Question: 

93%

3%

• The majority of respondents agreed with the proposals for the 
Outdoor Sports Centre overall (93%)

• Respondents under 18 agreed to the lowest extent (84%)

Overall:
Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 2483

94%

90%

84%

97%

95%

97%

94%

90%

94%

90%

94%

93%

98%

94%

90%

96%

92%

94%

4

6%

16%

3

4

2

3

5

4

7%

4

3

2

6%

3

5

3

2

4

3

4

2

3

3

3

4

3

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Agree total Neither Disagree total



63%

24%

8%

2%

1%

2%

A very positive impact

A slightly positive
impact

No impact

A slightly negative
impact

A very negative impact

Don't know

Impact levels on you and your family I

If the proposed changes outlined in this consultation were implemented, what impact do you feel 
this may have on you and your family?

Question: 

87%

3%

• The majority of respondents selected that there would be a 
positive impact on them and their family if the changes were 
implemented (87%)

• Respondents between the ages of 35 – 44 selected that there 
would be a positive impact on them and their family to the 
highest extent (96%)

Overall: Broken down by demographics:

Key findings: 

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 2474

89%

87%

68%

92%

91%

96%

92%

83%

81%

76%

90%

86%

91%

92%

89%

93%

86%

92%

7%

8%

20%

7%

5

2

4

11%

13%

19%

6%

9%

6%

4

6%

5%

8%

3

3%

5%

3

2

3

5

4

6%

3

4

2

3

5%

4

4

12%

2

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Positive total No impact Negative total Don't know



74%

16%

4%

2%

1%

3%

A very positive impact

A slightly positive
impact

No impact

A slightly negative
impact

A very negative impact

Don't know

Impact levels on your community I

If the proposed changes outlined in this consultation were implemented, what impact do you feel 
this may have on your community?

Question: 

90%

3%

• The majority of respondents selected that there would be a 
positive impact on their community if the changes were 
implemented (90%)

• Respondents from Bevois (11%) and Bassett (8%) were more 
likely to select that the changes would have a negative impact 
on their community, compared to any other ward 

Overall: Broken down by demographics:

Key findings: 

91%

90%

81%

97%

94%

95%

92%

87%

87%

81%

92%

90%

95%

92%

91%

92%

90%

93%

4

2

5

2

2

3

5

5

5

8%

3

5

3

4

3

6

4

2

2

5

2

2

5

4

5

2

3

3

3

4

3

3

2

3

13%

2

4

4

5

3

2

3

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Positive total No impact Negative total Don't know

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 2449



50%

29%

18%

1%

1%

2%

A very positive impact

A slightly positive impact

No impact

A slightly negative
impact

A very negative impact

Don't know

Impact levels on your level of physical activity I

If the proposed changes outlined in this consultation were implemented, what impact do you feel 
this may have on your level of physical activity?

Question: 

78%

2%

• The majority of respondents said that if the changes outlined in the 
consultation were implemented, there would be a positive impact on 
their level of physical activity (78%)

• This is slightly lower than the positive impact that the changes will have 
on respondents’ communities and family 

• In general, the younger age groups selected that the changes will have a 
positive impact more than older age groups

Overall: Broken down by demographics:

Key findings: 

80%

78%

69%

89%

87%

86%

84%

71%

67%

54%

81%

77%

82%

84%

78%

83%

77%

84%

17%

18%

19%

10%

10%

11%

13%

25%

29%

41%

15%

19%

14%

12%

16%

15%

19%

13%

2

2

2

3

2

2

5%

2

3

4

3

5

3

2

12%

2

2

2

2

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Positive total No impact Negative total Don't know

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 2449



53%

26%

16%

2%

1%

2%

A very positive impact

A slightly positive impact

No impact

A slightly negative impact

A very negative impact

Don't know

Impact levels on your mental health and wellbeing I

If the proposed changes outlined in this consultation were implemented, what impact do you feel 
this may have on your mental health and wellbeing?

Question: 

79%

3%

• The majority of respondents said that if the changes outlined in the 
consultation were implemented, there would be a positive impact on 
their mental health and wellbeing (79%)

• This is slightly lower than the positive impact that the changes will have 
on respondents’ communities and family 

• In general, the younger age groups selected that the changes will have a 
positive impact more than older age groups

Overall: Broken down by demographics:

Key findings: 

80%

78%

70%

91%

87%

87%

83%

71%

69%

58%

82%

77%

86%

88%

82%

85%

77%

83%

16%

17%

18%

8%

10%

11%

13%

23%

25%

35%

13%

19%

11%

8%

12%

14%

17%

12%

3

3

2

3

4

5

8%

3

3%

3

3

4

4

4

2

2

12%

2

2

2

2

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Positive total No impact Negative total Don't know
**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 2448



Changes to the use of the Outdoor Sports Centre I

If the proposed changes to the Outdoor Sports Centre were implemented, do you feel your use of 
the Outdoor Sports Centre would change?

Question: 

85%

3%

• The majority of respondents said that their use of the Outdoor 
Sports Centre would increase (85%), if the proposed changes 
were implemented

• Respondents over 75 selected that their use would not change 
to the highest extent (28%)

• Respondents who were 18-24 said their use would increase to 
the highest extent (92%)

Overall:
Broken down by demographics:

Key findings: 

52%

33%

12%

2%

1%

Increase a lot

Increase a little

No change

Decrease a little

Decrease a lot

86%

87%

73%

92%

91%

93%

89%

79%

77%

68%

88%

83%

90%

89%

86%

93%

83%

88%

12%

10%

27%

7

5

5

8%

19%

21%

28%

10%

14%

5

8%

9%

5

13%

8%

2

3

2

4

2

3

2

3

5%

2

3

5

3

5

2

3

3

Ethnicity:

White British

Minority ethnic groups

Age:

Under 18*

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+*

Gender:

Female

Male

Interest in the consultation:

Employee of Southampton City Council*

Business and Organisations

Someone that works or studies in Southampton

A resident elsewhere

A resident of Southampton

Someone that visits or uses the OSC

Increase total No change Decrease total

**Sample size – fewer than 50 respondents
*Sample size – fewer than 100 respondents

Base respondents: 2478



Free text comment themes I

Overall feedback
A total of 681 respondents provided a comment specifically on overall feedback. The following graph shows the total number of respondents 
by each theme of comment. Suggestions are on the next slide. The subsequent slides summarise or quote the unique points and suggestions 

that were made.  

Positive comments Negative comments / concerns General comments

These graphs are in respondent count rather than percentage

4

17

26

46

116

202

Other positive comments

Will improve mental wellbeing

Will improve physical wellbeing

Enjoy using the Sports Centre in
general

Current provision needs
investment

General positive comments about
proposals

9

3

3

3

6

12

14

24

26

30

Other disagreements / concerns

Sports Centre should be left as it is
/ no improvement needed

Too much in one location

Don't want too many people using
it as it is currently quiet

Concerned about building and
noise impacts for residents

Concerns about floodlights / light
pollution from the Sports Centre

Concerns plans won't be carried
out / don't trust the council

Wouldn't visit due to external
factors (e.g. location, age, ability)

Concerns about the price of
facilities

Funding concerns

17

2

3

11

36

Other general comments

Havent been to the Outdoor
Sports Centre

Ensure OSC benefits everyone in
the city (e.g. encourage those from

east side)

Comments about the consultation
process / survey

Comments about improving other
facilities / aspects in Southampton
[not related to OSC consultation]



Free text comment themes I

Overall feedback – suggestions

Other suggestions New activity / facility 
suggestions

Safety suggestions

These graphs are in respondent count rather than percentage

Access / considerations 
suggestions

Other suggestions

25

2

2

2

2

3

3

3

4

4

5

5

5

Other suggestions

Improve booking system

No vendors allowed with their
vehicles on (e.g. ice cream /

burger vans)

Better viewing areas / stadium
in general

Bring back the White House

Utilise wasted space in Golf
Course

Ensure a joined up approach for
all facilities

Proposals in general should go
further

Ban electric scooters

Make buildings attractive in
general

The View' needs removal

Prioritise sports

Don't lose Sports Centre
character / ambience

7

7

8

10

10

10

11

13

14

23

26

34

79

Dogs need to be kept on a lead

Improve / retain petanque
pitch

Hold community events

Improve visual appearance

Address drainage issues

Prioritise different sports
instead of just common /

major ones

No mention / need to improve
Bowling Greens

Be a venue for holding
national sporting events /

centre of excellence

Need more promotion /
advertisment

Dog areas (e.g. training /
agility / lead off)

View bar should be kept /
supported / improved

Need better management and
maintaince [general]

Retain open green space for
walking / non-organised

activities over developments

35

29

13

11

5

4

3

3

2

2

2

2

21

Badminton courts

Basketball Courts

Squash facilities

Climbing wall

Volleyball Courts

Train across the park

Rugby facilities

Zip line / high wire

Archery

Free wifi

Interactive areas /
equipment

Chess facilities

Other specific facility
requests

53

34

29

22

Manage anti-social behaviour
and vandalism in the park

[generally]

Visible staff / security to
prevent anti-social behaviour

Secure anti-motorcycle
measures

CCTV needed to manage anti-
social behaviour

45

11

6

5

Needs to be accessible for all
regardless of ability / gender

/ pay

Consideration for older
adults

Should be discounts / free
for local residents / clubs

Should not be booking-only
for facilities


